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OBJECTIVE 

Get Scrubbed WA Ltd. (GSWA) is committed to delivering high-quality, safe, and hygienic 

handmade items to hospitals, community organisations, and people in need. This policy sets 

out the standards and procedures that ensure all items produced, handled, or distributed by 

the organisation meet strict quality, safety and infection control requirements.  

SCOPE   

This policy applies to all activities undertaken by GSWA, including 

●​ Sewing, crocheting, knitting, and crafting 

●​ Sorting, packing, and storing donations 

●​ Sewing Bees, Fabric and Craft Op Shop, market stalls and community events 

●​ Home based volunteer work 

●​ Transporting and delivering items 

●​ Handling fabric, yarn, equipment and finished items. 

PRINCIPLES  

GSWA upholds the following principles: 

●​ Safety first: Items must be safe for vulnerable recipients, including premature babies, 

hospital patients, and people with compromised immunity. 

●​ Quality matters: All items must meet the organisation’s quality standards and 

recipient organisation requirements. 

●​ Infection prevention: Volunteers must follow hygiene practices that minimise the risk 

of contamination. 

●​ Consistency: All volunteers follow the same standards regardless of where they work 

(home, Sewing Bees, Op Shop, market stall or community event) 

●​ Continuous Improvement: Feedback is welcome and used to strengthen quality and 

safety.   

     RESPONSIBILITIES 

●​ Board Members 

o​ Approves and reviews this policy 

o​ Ensures compliance with WHS and ACNC governance standards 
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●​ Governance, Sewing Bee, Op Shop and Project Leads 

o​ Maintain quality guidelines and maker instructions 

o​ Oversee infections control standards and training 

o​ Manage quality concerns or safety issues 

●​ Volunteers 

o​ Follow all quality and infection control requirements 

o​ Report hazards, contamination risks, or quality concerns 

o​ Only donate items that meet approved standards 

Infection Control Requirements 

●​ Volunteer Health, volunteers must: 

o​ Not participate in sewing, crocheting, crafting, sorting or packing if unwell, 

including colds, flu, gastro, COVID-19 symptoms or any contagious conditions. 

o​ Avoid working on items if they have open wounds on hands unless full 

covered. 

o​ Resume participation only when symptom free 

●​ Hygiene Practices, volunteers must: 

o​ Wash hands before handling fabric, yarn, or finished items 

o​ Keep work areas clean and free from food, smoke, and strong fragrances 

o​ Keep pets away from materials and finished items 

●​ Cleaning of Finished Items: 

o​ Items must be washed (if applicable) using fragrance-free detergent 

o​ Items must be completely dry before packing 

o​ Items must be sealed in a clean bag with maker details 

●​ Contamination Prevention: 

o​ Any item exposed to illness, pets, smoke, mould or strong odours must not be 

donated 

o​ Damaged or soiled donations must be removed from circulation and disposed 

of appropriately 

QUALITY STANDARDS 

●​ Materials 

o​ Only approved materials may be used (e.g. 100% cotton for NICU items, 

hypoallergenic stuffing) 

o​ No embellishments or components that pose choking or entanglement risks 

o​ Fabrics must be clean, new or near new, and free from stains or odours 

●​ Workmanship 

o​ Items must be securely sewn, crocheted, or knitted 

o​ No loose threads, gaps or weak seams 

o​ Items must meet size, safety and construction guidelines for their category 

(e.g. NICU octopus tentacles < or = to 22cm stretched) 

●​ Inspection 
​
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o​ All items must undergo a quality check before packing 

o​ Items not meeting standards will be returned for correction or responsibly 

disposed of  

STORAGE AND HANDLING  

●​ Finished items must be stored in clean, dry, sealed containers or bags 

●​ Donation bins must be checked regularly for contamination or unsuitable items 

●​ Op Shop, market and event storage must protect items from dust, moisture and 

handling risks 

TRANSPORT AND DELIVERY  

●​ Items must be transported in clean, sealed containers, boxes or bags  

●​ Drivers must ensure items remain uncontaminated during transit 

●​ Deliveries must comply with the receiving organisation’s requirements 

INCIDENT MANAGEMENT  

Any of the following must be reported immediately to a Board Member or Governance Lead. 

●​ Contamination of materials or finished items 

●​ Illness affecting a batch of items 

●​ Safety concerns raised by hospitals or partner organisations 

●​ Quality compliance issues or item recalls 

Corrective actions may include: 

●​ Withdrawing affected items 

●​ Updating maker guidelines 

●​ Providing additional training 

●​ Revising processes or materials  

PANDEMIC OR PUBLIC HEALTH EMERGENCY RESPONSE 

In the event of a pandemic or public health emergency (such as COVID-19) GSWA will 

implement additional quality and infection-control measures to protect volunteers, partner 

organisations, and vulnerable recipients. These measures apply to all activities including 

Sewing Bees, home based work, donation handling, storage and delivery. 

Pandemic protocols will be activated when: 

●​ Federal, State or Local Government declares a public health emergency 

●​ WA Health issues relevant directives or restrictions 

●​ Partner hospitals or community organisations update their infection-control 

requirements 

●​ The Board determines additional precautions are necessary 

​
DISCLAIMER: While all care has been taken in the preparation of this material, no responsibility is accepted for any errors, omissions or 

inaccuracies. The material provided in this resource has been prepared to provide general information only. It is not intended to be relied 

upon or be a substitute for legal or other professional advice. No responsibility can be accepted for any known or unknown consequences 

that may result from reliance on any information provided in this publication. 



 

TRAINING AND COMMUNICATION  

●​ All volunteers receive clear, accessible, instructions on quality and infection control 

●​ Update guidelines are shared through Sewing Bees, social media, email and maker 

kits 

●​ New volunteer receives an induction covering safety, hygiene and quality 

expectations 

REVIEW  

This Code of Conduct will be reviewed every two years or sooner if: 

●​ Standards change 

●​ Partner organisations update their requirements 

●​ New risks or incidents occur 

●​ The Board requests and early review 
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Appendix 1: Get Scrubbed WA Ltd. Quality and 

Infection Control Guidelines. 

Refer to this when making, sorting, packing, or accepting donations. 

🧼1. Volunteer Health and Hygiene 
All Volunteers 

●​ Only make, sort, or pack items when completely well. This includes: colds, gastro, 
fever, COVID-19, or any contagious symptoms. 

●​ Wash hands before handling, yarn, or finished items. 
●​ Keep work areas clean, dry, and free from food, smoke, and strong fragrances. 
●​ Keep pets away from materials and finished items. 
●​ Store materials in sealed containers or bags to prevent contamination. 

High-Risk Recipients (NICU, immunity compromised) 
●​ Do not make or handle items if anyone in your household is currently unwell. 
●​ Avoid working on items if you have open cuts on your hands (unless fully covered). 
●​ No scented lotions, perfumes, or hand creams before handling materials. 

 

🧵2. Approved Materials 
General Donations 

●​ Clean, new or near-new fabrics and yarns. 
●​ Hypoallergenic polyester stuffing. 
●​ No embellishments that could detach (beads, sequins). 
●​ No wool for items intended for sensitive skin (preemie). 

High-Risk Recipients (NICU, immunity compromised) 
●​ 100% cotton only (fabric or yarn). 
●​ Hypoallergenic polyester stuffing. 
●​ No acrylic, wool, chenille, velvet, fleece or novelty yarns. 
●​ No embellishments, fasteners, or glued components. 
●​ Materials must be stored in clean, sealed containers or bags. 

 

🧰3. Workmanship & Safety 
General Donations 

●​ Secure seams, no gaps, or loose threads. 
●​ Edges finished appropriately (overlocked, hemmed, or bound). 
●​ No sharp edges, pins, or foreign objects. 
●​ Item meets Get Scrubbed WA’s size and construction guidelines. 

High-Risk Recipients (NICU, immunity compromised) 
●​ Must withstand hot-wash hospital grade laundering. 
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🧴4. Cleaning & Decontamination 
All Items 

●​ Wash (if applicable) using fragrance-free detergent. 
●​ Ensure items are completely dry before packing. 
●​ No fabric softeners, scent boosters, or perfumed products. 
●​ Inspect for contamination (hair, lint, dust, fibres) 

High-Risk Items (for NICU, immunity compromised) 
●​ Must be washed before packing. 
●​ Must be dried in a clean, pet-free environment. 
●​ Must be handled with clean hands only. 

 

📦5. Packing & Labelling 
All Donations 

●​ Pack in a clean, sealed box or bag. 
High-Risk Items (for NICU, immunity compromised) 

●​ Must be packed separate to normal donation. 
●​ Must be stored in a clean sealed box or bag. 
●​ Must not be stored near scented products. 
●​ Must be labelled with: 

o​ Maker’s name 
o​ Materials used 
o​ Confirmation that laundry protocol for high-risk items has been followed 

 

🚚7. Sorting, Acceptance & Delivery 
Sorting Volunteers 

●​ Remove items with stains, odours, pet hair or visible contamination. 
●​ Confirm item category (General vs High-Risk). 
●​ Reject items that do not meet Get Scrubbed WA’s standards. 
●​ Dispose of unsuitable items responsibly. 

Delivery Volunteers 
●​ Transport items in clean, sealed containers, boxes or bags. 
●​ Protect from moisture, dust, and pets. 

​
 

These guidelines protect vulnerable people. If in doubt check the item-specific 
maker guide, ask a Sewing Bee co-ordinator or Project lead, or post a question in 

the Get Scrubbed WA - Charitable Sewing for WA Facebook page. 
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Appendix 2: Pandemic Response Quick Guide 

(EXAMPLE). 

Refer to this in the event of a pandemic or public health emergency. 

Volunteer Participation Requirements 

During a pandemic, volunteers must: 
o​ Not participate in any GSWA activities if unwell or experiencing any symptoms of the 

circulating illness. 
o​ Not attend Sewing Bees, markets, the Fabric & Craft Op-Shop or drop-off points if 

they are a close contact or required to isolate. 
o​ Follow all government-mandated health measures (e.g. masks, distancing, 

vaccination requirements). 
o​ Maintain strict hand hygiene and workspace cleanliness. 
o​ Avoid sharing tools, equipment, or materials unless sanitised between users. 

Item-Making Requirements 

o​ Only low-risk items may be produced unless partner organisations specifically 
request medical-grade items. 

o​ All items must be made in a clean, illness-free environment. 
o​ Items must not be exposed to smoke, pets, illness, or strong fragrances. 
o​ High-risk items (NICU, hospital, aged-care clinical) require enhanced hygiene, 

including: 
o​ Maker must be symptom-free and household-illness free. 
o​ Materials stored in sealed containers. 
o​ Items washed immediately before packing using fragrance-free detergent. 

Group Activities and Sewing Bees 

o​ Activities may be modified, reduced, or paused based on public health advice. 
o​ Venue layouts may be adjusted to support distancing. 
o​ Shared equipment must be sanitised between users. 
o​ Attendance records may be kept for contact-tracing purposes. 

Donation Handling and Storage 

o​ Donations must be quarantined or held for a safe period if recommended by WA 
Health. 

o​ Sorting stations must include hand sanitiser and cleaning supplies. 
o​ Volunteers handling donations must follow enhanced hygiene protocols. 
o​ Contaminated or questionable items must be safely disposed of. 
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